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WARRANTY CERTIFICATE

Limited Warranty
For a period of (a) twenty (20) years from the date of shipment of any Lumber Product, if said 

Lumber Product manifests material signs of splitting, rot, termite attack and/or corrosion, or (b) for 

a period of one (1) year from the date of shipment of any Finished Product (defined as any Product 

fabricated and assembled by Recycled Plastics Industries, LLC (hereinafter “RPI”) alleged to exhibit 

same failure characteristics, RPI will, in its sole discretion, replace all or part of the Lumber Product / 

Finished Product (hereinafter “Product”), if upon examination RPI finds said Product to be defective 

in material or workmanship under normal conditions and service.  This warranty applies only to 

parts produced and manufactured by RPI for the Product which are returned during RPI’s warranty 

period with transportation charges prepaid by Purchaser.  Labor, installation, and/or reinstallation, 

and any associated costs such as removal of Product, shipping, fabrication, and service time for on-

site examination of asserted defects are not included within this warranty and shall not be paid by 

RPI. Purchaser’s exclusive remedy for RPI’s breach of warranty or nonconforming shipment is repair 

or replacement of the defective or nonconforming product. Transportation, insurance, and other 

incidental costs of repair or replacement shall be the responsibility of the Purchaser.

The warranties and remedies printed above are the only warranties and remedies applicable to 

Purchaser’s order or the Product. All other warranties, expressed or implied, including but not limited 

to, the implied warranties or merchantability and fitness for a particular purpose, are disclaimed. No 

person, agent, or dealer is authorized to assume or grant any greater warranty obligation or liability on 

behalf of RPI. This warranty and any and all rights created herein are not transferrable and are solely 

for the benefit of the Purchaser. 

Warranty Process
Notice of any claim for breach of warranty or nonconforming shipment must be given promptly to 

RPI in writing after receipt of the product and in no event later than the earlier of (i) thirty (30) days 

after receipt of the product if the claim is for a breach or nonconformity which could be discovered 

by visual inspection, or (ii) thirty (30) days after actual discovery of any breach or nonconformity. To 

make a claim under this limited warranty, the Purchaser must send to RPI, within the warranty 

period specified above, a description of the claimed defect, proof of purchase indicating the date 

of purchase and showing sufficient RPI Product was purchased to cover the amount claimed to be 

defective, and the defective RPI product to 3110 Market Street, Green Bay, Wisconsin, 54304, and shall 

be effective when personally delivered, or three (3) business days after mailing if mailed in the United 

States, or when received by RPI if not personally delivered or mailed in the United States. Failure to 

give notice as required by this paragraph shall void any warranty and bar Purchaser from any remedy. 
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Warranty Limitations 
RPI will have no warranty obligation with respect to the Product if any of the following events occur:  

(a) the Product, specific parts thereof, or the assemblage incorporating the Product are subject to 

abuse, misuse, negligence, improper or abnormal environment, failure to maintain, fire, or other 

accident including, without limitation, acts of God or environmental pollutants; (b) the installation, 

fabrication, engineering, service, maintenance, or use of the Product, or specific parts thereof, is not 

in accordance with the written requirements of RPI, applicable laws and regulations, or industry 

standards; (c) the installation, fabrication, engineering, service, maintenance, or use of the Product, 

or specific parts thereof, is performed improperly, negligently, or by unqualified or unauthorized 

personnel, or without competent supervision; (d) the movement and/or collapse of the ground or 

structure on which the assemblage incorporating the Product is installed; (e) natural fading of the 

original color; (f) the Product, or any specific part thereof, is altered or modified without the prior 

written approval of RPI; or (g) RPI has not received full payment for the invoice price of the order 

containing the warranted Product.

Limitation of Liability
Purchaser agrees that RPI’s liability under any warranty, whether in contract, in tort, in negligence, or 

otherwise shall not exceed the amount of the purchase price paid.  Under no circumstances shall RPI 

be liable for consequential, special, or incidental damages.  The price stated for the product is based 

on, and in consideration for, limiting RPI’s liability.  This warranty is limited to the original purchaser of 

the product, or if the original purchaser is either a contractor or a mass merchandise retail outlet, the 

customer of such original purchaser.  Neither RPI nor its representative(s) approve, recommend, or 

perform design review for specific applications of these products.

If any warranty or remedy provided herein shall otherwise be deemed to fail of its essential purpose, 

or if no other remedy is available, Purchaser’s exclusive remedy at law or in equity shall be the right 

to recover either the purchase price paid for the Product alleged to be defective or to have caused 

damage, or Purchaser’s actual direct damages, whichever is less. Purchaser, if a contractor or mass 

merchandise retail outlet, agrees to use its best efforts to incorporate into its agreement with its 

customer language limiting liability which is similar in substance and import as that stated herein, 

and to use its best efforts to have such language incorporated into the agreement between the 

end-user or Purchaser of the Product and its seller if Purchaser is not the seller. Purchaser agrees to 

indemnify, reimburse, and hold harmless RPI from all actions, claims, losses, or damages arising in 

whole or in part from negligence or other tort or breach of contract or other duty in connection with 

the engineering, sale, fabrication, installation, testing, maintenance, or service of the Product except 

where such actions, claims, losses, or damages result from the sole negligence or fault of RPI or its 

employees. Purchaser agrees to give RPI immediate written notice, at the address and as provided 

above, of any and all actions, claims, losses, or damages arising out of the sale, installation, fabrication, 

or use of the Product.

3110 Market St., Green Bay, WI 54304              (920) 330-9050                www.rpilumber.com

Revision 2.0 (dated 09.03.2024)
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